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PART 1: Review Comments

Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and
highlight that part in the manuscript. It is mandatory that authors should write
his/her feedback here)

Compulsory REVISION comments

The presentation of the paper is understandable and easy to follow.

The study focusses only in 2 cities, it might be misleading if we take the result as a
whole; it might be elaborated further on the scope or limitations for justification.
Reuvisit the consistency of the format in presenting your references.

Minor REVISION comments

Revisit the consistency of the tenses used in paper especially on the abstract.
Read again some words used on the paper, e.g Introduction on last paragraph...
following research question (only 1 RQ).

On research methodology, 4,00,000 bank employees in Bangladesh (but in two big
cities),.... interviewed in different cities on Bangladesh

Your own elaborated model, it is better to called it conceptual framework; the table
1 is where the theories came from.

Optional/General comments

Generally, the paper is HIGHLY acceptable for publication in the journal.

One of the reasons for conducting research is to recommend plan of action on the
problem identified,; it is better to separate your conclusion and recommendation.
Kindly highlight the recommendations of your research.
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Reviewer’'s comment

Author’s comment (if agreed with reviewer, correct the manuscript and highlight
that part in the manuscript. It is mandatory that authors should write his/her
feedback here)

Are there ethical issues in this manuscript?

(If yes, Kindly please write down the ethical issues here in details)
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